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July 11, 2006.

Jay Strother

Muller, Sullivan & Sheehan
98 Clarke Street
Jamestown, RI. 02835

Via fax: 508-584-3576

RE: Roof Ridge Venting
Dear Jay:

This letter is in follow-up to our recent phone conversations concerning EcoStar roof
installations with a non-vented ridge condition. Please be advised that projects with a
non-vented ridge are eligible for Gold Star warranty coverage. However, any damage
done to the roof sheathing due to the non-vented ridge condition that adversely affects the
installation or appearance of the EcoStar roof assembly will not be covered under the
terms of the warranty.

Please feel free to contact me if I may be of any further assistance in this matter.
Sincerely,
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Brian Heister

Manager- Technical & Warranty Services
EcoStar

Division of Carlisle Syntec Inc.



